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St. Thomas Site: 1230 Talbot Street St. Thomas, ON N5P 1G9 Phone: 1 800-922-0096 ext. 3500 Fax: 519 631-1682 

Woodstock Site: 410 Buller Street Woodstock, ON N4S 4N2 Phone: 1 800-922-0096 ext. 3500 Fax: 519-539-6206 
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ACTIVE OUTBREAKS 

Premises 
Location of 

Facility 
Type of Outbreak 

Date 
Declared 

Affected Area(s) Pathogen 1 Pathogen 2 Comments 

Woodingford Lodge 
Ingersoll 

Ingersoll Respiratory November12, 2024 Entire Facility COVID   

Woodingford Lodge 
Woodstock 

Woodstock Respiratory November 12, 2024 Lakewood Unit COVID   

Alexandra Hospital Ingersoll Respiratory November 8, 2024 3rd floor 90’s wing COVID-19   

Oxford Manor Ingersoll Respiratory November 9, 2024 Entire Facility Entero/Rhinovirus   

RESOLVED OUTBREAKS 

Premises 
Location of 

Facility 
Type of 

Outbreak 
Date Declared Affected Area(s) 

Date 
Resolved 

Pathogen 1 Pathogen 2 

Tillsonburg Retirement 
Residence 

Tillsonburg Enteric November 4, 2024 Entire Facility November 18, 2024 Unknown  

Caressant Care Bonnie 
Place Retirement Home 

St. Thomas Respiratory November 8, 2024 Entire Facility November 18, 2024 COVID-19  

Metcalfe Gardens 
Retirement Residence 

St. Thomas Respiratory October 28, 2024 Entire Facility November 11, 2024 COVID-19  

        

Caressant Care Nursing 
Home 

Woodstock Respiratory 
October 23, 2024 B Wing 

November 6, 2024 COVID-19  
October 30, 2024 Level 1 

AgeCare  Aylmer Respiratory October 25, 2024 Tulip Trail November 5, 2024 Rhinovirus  

Caressant Care 
Retirement Home 

Woodstock Respiratory October 19, 2024 Entire Facility November 4, 2024 COVID-19  

Extendicare Port Stanley Respiratory October 14, 2024 Entire Facility October 29, 2024 COVID-19  

Elgin Manor St. Thomas Respiratory October 9, 2024 
Garden Grove and 

Orchard Grove 
October 26, 2024 Entero/Rhinovirus  
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